Patient Experience

Initial
Consultation
20 minute consultation
with your doctor to ascertain

a personal treatment plan for
your therapeutic condition

1-3 days

Dispense

An initial one (1) month
prescription provided.

Any significant
changes to your
plan or product will
require follow up in
a months time.

Dedicated
Doctor Consult

15 min consultation based
on follow up survey results
If results require doctor
intervention

Dispense

Three (3) month
prescription provided.

Your follow up questionnaire
will be a assessed prior to
your consultation.

Your follow-up
Questionnaire will be
assessed and a pathway
communicated to you
by your doctor.
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Follow Up Questionnaire
c. 3 weeks Questionnaire 1 day Screening 1 day
—> Comprehensive survey —’ Your follow-up —’
to determine progress and Questionnaire will be
any amendments required. assessed prior to
your consultation.
1-3 days
Follow Up Rescript
c. 10 weeks Questionnaire Consultation
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